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TRANSITION FROM
ELECTRONIC FISCAL DEVIGES
TO THE ELECTRONIC
INVOICING SYSTEM

The Malawi Revenue Authority (MRA) wishes to remind all taxpayers
and the general public that following the publication of the Value
Added Tax (Electronic Invoicing System) Regulations, 2025 on 9
January 2026, the transition period for the Electronic Tax Invoicing
System (EIS) ends on 31 January, 2026.

As communicated in the Public Notice published on 31st July, 2025, the
use of the EIS in place of Electronic Fiscal Devices (EFDs) follows the
coming into operation of Part Il of the Value Added Tax (Amendment)
Act, 2024, through which the Commissioner General established the
Electronic Tax Invoicing System for issuing tax invoices and maintaining
stock records for tax purposes. The EIS is a software-based solution
that enables taxpayers to issue electronic tax invoices, manage stock
records and transmit transaction data to MRA in real time.

Taxpayers were required to migrate from EFDs to the EIS from 2 August,
2025 by:

A. acquiring the EIS or Integrating their existing systems with the EIS;
B. registering for EIS on the EIS Taxpayer portal; and
C. uploading their stock records in the EIS.

As the 31 January, 2026 transition deadline approaches, MRA would
like to further remind all taxpayers to complete the migration to EIS and
commence issuing tax invoices and maintaining stock records through
this new system by:

a. Registering for EIS through the EIS Taxpayer Portal;
b. Uploading all stock records into EIS;
c. Integrating existing business systems with EIS.

Taxpayers are strongly advised to utilise the remainder of the transition
period to ensure full compliance with the laws and regulations governing
EIS. At the end of the transition period on 31 January, 2026 taxpayers
will no longer be allowed to use EFDs for issuing tax invoices, and a
tax invoice issued from an EFD after 31 January, 2026 shall not be
acceptable for claiming of input tax.

Taxpayers are expected to familiarise themselves with EIS requirements
and take the necessary steps to comply within the stipulated timeframe.
Failure to comply with the requirement to use EIS for issuing tax invoices
and managing stock records will result in sanctions as prescribed under
the tax laws.

MRA remains committed to supporting and facilitating all taxpayers in
meeting these requirements. MRA also expresses its gratitude to all
taxpayers who have migrated to the EIS by registering and uploading
their stock to the EIS.

For further information, you may contact us through: Telephone:
+265 (0) 1 832 685 | WhatsApp: 0996278690 | Toll-Free: 672/
E-mail: callcentre@mra.mw |
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