
MANDATORY USAGE 
OF FACE MASKS

Public Notice
Malawi Revenue Authority

Following the steady increase of Covid-19 pandemic cases, as 
announced by the Ministry of Health, all taxpayers and clients visiting 
premises of the Malawi Revenue Authority (MRA) are requested to 
wear face masks.
Across the world, medical experts have assured the public that proper usage 
of face masks prevents one from contacting Covid-19 and reduces chances 
of spreading the virus. Therefore, it is the duty and role of every member of 
the public visiting MRA premises to properly wear a face mask at all times.

Failure to do so will result in the taxpayer not being served and asked to 
leave the MRA premises.

This mandatory usage of face masks also applies to all MRA members of 
staff. 

Everyone is reminded that a mask alone cannot protect one from Covid-19. 
It must be combined with other measures including maintaining at least one-
metre distance from each other, washing hands frequently and avoiding 
touching one’s face while wearing a mask.

MRA strongly encourages members of the general public to promptly report 
individuals and members of staff who are not using face masks.

For more information, you may contact MRA Call Centre on 672 or  
Steven Kapoloma on 0888986200 or skapoloma@mra.mw
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